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23" February 2009

Mr D Parsons

Pearce House
Roundswell Business Park
Barnstaple

North Devon

EX31 3TD

Dear Mr Parsons

|. am writing on behalf of Diana and the Trustees to express our thanks for the
wonderful work Allan Clements has carried out at our new Special Care Unit. He has
been absolutely fantastic; nothing has been too much trouble for him even when
having to cope with the ladies’ prerogative of changing their minds! His high
standard of work and his ideas and suggestions have been a great help to us.

Yours sincerely

St D — v

Jane ‘Dénnis-.Smither_




